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QPR In Action 
by Karen Chandler 

 
"Little did I know when I completed QPR  
Gatekeeper training with MHA, that I would be 
called upon to teach a close friend how to  
prevent suicidal behaviors. The story starts with 
my friend’s son being in a troubled marriage 
and wrestling with both his own and his wife’s 
depression for years. Despite couples  
counseling, their fights grew increasingly more 
volatile to the point that dishes were broken 
and voices were raised. One evening, my 
friend’s daughter-in-law called her to ask her to 
get in touch with her son because he was not 
answering her calls. She went on to say that if 
he leaves the marriage she will 'kill herself.' My 
friend relayed this to me over dinner, saying 
she had no idea what to do and felt very  
inadequate and unprepared for this situation. I 
asked my friend if I could share what I learned 
in a QPR training course that taught us how 
prevent suicidal behaviors. Of course, she said 
'yes,' afraid that she may be called again and 
need to intervene. I went through the steps I 
learned in the Question, Persuade, Refer train-
ing while she took copious notes on a napkin 
(where some of the more important  
information is often captured.) I was so glad to 
have had the QPR training to be able to teach 
the tools that when practiced can save a life.  
As it turns out, the crisis situation between my 
friend’s son and his wife ended up de-
escalating, and the couple is now successfully 
navigating a trial separation and continuing 
couples counseling."  

Question. Persuade. Refer. Three steps      
anyone can learn to help prevent suicide. 
 
MHA believes that quality education          
empowers all people to make a positive 
difference in the life of someone they know. 
Just like CPR, QPR is an emergency response 
to someone in crisis and can save lives. QPR 
is the most widely taught Gatekeeper  
training in the world. QPR is an evidence-
based training created by the QPR Institute, 
completed  virtually in 2-hours. 
 
MHA has trained over 10,000 teens and 
adults in the Charlotte region since 2008. 
Become a Gatekeeper by completing a free 
training. Register Now. 
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